
Let’s work together  
to keep the  
community safe

Check before you dig
To make sure we can continue serving our 
communities safely and reliably, we need your 
help in preventing damage to our pipelines.



About  
Northern Gas Networks

We have over 1,200km of high-pressure gas pipelines 
transporting large volumes of gas at pressures above 7 bar. 
This can cause serious damage if our pipelines are ruptured, 
so it’s important that you speak to us before digging.

Many of these pipelines run through rural areas. These 
same areas are increasingly of interest to developers of 
wind turbines and new housing.

Contacting us early in the planning stage of new projects 
will help avoid delays and ensure any new developments 
in the vicinity of our gas network are located and 
constructed safely.

Before you dig

If you are planning work that may have an impact on 
our network please get in touch so we can provide 
guidance on further steps you need to take and, if 
appropriate, a map of your area of interest showing the 
location of our gas pipeline.

Call our Before You Dig Team on 0800 040 7766
or email us at beforeyoudig@northerngas.co.uk

Tell us if you’re 
planning any new 
developments near 
our pipelines. We can 
help survey the area 
and ensure that you’re 
working at a safe 
distance.

Check if our pipelines 
are in your area 
before you get started. 
We hold plans of all 
our pipelines so you 
can determine what 
provisions you need 
to make before 
beginning work.

Report damage as 
soon as possible.

If you suspect damage 
to one of our pipelines, 
let us know as soon as 
possible so we carry 
out any repairs and 
minimise risk to you 
and the community.
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Working near our 
pipelines?
Please let the Before You Dig team 
know before get started.

Call us 
0800 040 7766 

Email us 
beforeyoudig@northerngas.co.uk

Suspect damage?

Please call us as soon as you can on 
0800 111 999 

  @NGNgas 

  @northerngasnetworks

0800 040 7766 
northerngasnetworks.co.uk 
1100 Century Way, Thorpe Park Business 
Park, Colton, Leeds LS15 8TU

@NGNgas 
@northerngasnetworks
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At Northern Gas 
Networks, we look after 
the 37,000km of gas 
pipes across the North 
East, Northern Cumbria 
and much of Yorkshire.

We don’t own the gas  
but it’s our job to 
transport it safely to you.

Northern Gas Networks Limited (05167070). Registered address: 1100 Century Way, Thorpe Park Business Park, Colton, Leeds LS15 8TU

Smell gas?
0800 111 999


